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Logging into the portal 
Please follow this link to access the Prevent duty trainer portal. It’s recommended that you 
bookmark this URL for future convenience. 
 

 
 

Login instructions: 

1. On the login page, input your email address and password. 
2. Press the Login button to proceed. 

 

Multi-Factor Authentication (MFA): 

 

• Upon reaching the MFA page, you are required to enter a six-digit code. 
• This code can be retrieved from your Google Authenticator app (if you’ve opted in) or via 

email (if you’ve opted out). 
 

  

https://prevent-trainer-portal.homeoffice.gov.uk/prevent/login/
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For Google Authenticator app users (Opt-In): 

 

 
 
 
Open the app to find your verification code. 
 
 
For email verification code users (Opt-Out): 
 
Check your inbox for an email from noreply@prevent-trainer-portal.homeoffice.gov.uk containing 
the code. 
 

 
 

  

mailto:noreply@prevent-trainer-portal.homeoffice.gov.uk
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Entering the code: 
 
Multi-Factor Authentication page (opt-in) 
 

 
 
On the MFA page, submit the six-digit code from the Google Authenticator app and select Verify to 
authenticate. 
 
Multi-Factor Authentication page (opt-out) 
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If you’ve opted out of the app, your email address will be shown on the MFA page. The code sent to 
your email will expire after 15 minutes. 
 
Should the code expire, select the Resend code link to receive a new one. 
 

Completing the login process: 
 

  
 
Once verified, you will be directed to the homepage. 
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How to logout: 
 

 
 
 
To log out, select the Profile icon at the top right corner and choose Log Out from the dropdown 
list. You will be redirected to the login page. 

 
 
 
 


